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Abstract The Quality Standardization of Tourism Locations in Thailand
Manat Suwan

Associate Member, the Academy of Moral and Political Sciences, the Royal Institute, Bangkok ,Thailand

Background and Goals: Asameans to promote and develop tourism in Thailand, a project has
been established to develop quality indicators and standardization of tourism locations. Its main
goal is to strengthen the sustainability of tourism administration and management, and the capacity
of tourism locations to compete at the international level.

Method of Study: A research team from Chiang Mai University and Thailand’s Environmen-
tal Institute conducted a study reviewing related documents, organizing focus group discussions
and seminars with experts, and conducting a field survey.

Results: Based on the above-mentioned methodology, this study developed in principal quality
standards for tourism locations as follows:

1. Seven dimensions were applied to evaluate thequality of tourism locations.

1.1 The physical situation of the tourism locations;

1.2 The dimension of environmental conservation and protection;

1.3 The socio-economic dimension;

1.4 The art and cultural dimension;

1.5 The dimension of history and archeology;

1.6 The dimension of education and learning;

1.7 The dimension of administration and management.

One hundred and fourteen indicators were developed to assess the quality standards of
tourism locations in the context of the seven dimensions.

2. The evaluation and standardization of the quality of tourism locations must be carried
out with systematic and internationally acceptable procedures. There should be two organizations
responsible for such tasks.

2.1 The Certification Body should be responsible for investigating and certifying the
standard and quality of the tourism locations.

2.2 The Accreditation Body should be responsible for accrediting quality standardiza-
tion, later issuing an accreditation symbol based on the quality.

3. After conducting the standardization procedures and providing a symbol of accredita-
tion, itis necessary to have another unit carry on monitoring every three years. Such a unit should be
a secretariat for the monitoring committee.

Key words : quality standardization, tourism locations, Thailand
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